
Talk to us. 0800 801 601

Ka nui nga- a-hua e a-hei ana Te Kaporeihana 
Whare o Aotearoa te a-whina atu.

Te whakarato i te taunaki ta-piri
Whakarato ai a- ma-tou kaiwhakahaere take 
i te a-whina ta-piri ki te hunga e uaua ana  
ki a ra-tou te kite me te pupuri i te-tahi ka-inga. 
Whai whakaaro ai nga- kaiwhakahaere take 
ki nga- whare tu-mataiti, ki nga- whare reti o 
nga- kaunihera ta-one, me e-ra- o te Kaporeihana 
Whare o Aotearoa ina a-whina ra-tou i nga- 
ta-ngata ki te kite i te-tahi whare hei reti, hei 
hoko mai ra-nei.

Ka-ore he tikanga kia noho kaireti koe na-  
te Kaporeihana Whare o Aotearoa ki te 
whiwhi i te a-whina ta-piri, ka-ore hoki he 
tikanga kia whai kupu tautoko koe.

Whakarato ai ma-tou i nga- tohutohu me  
te taunaki ki te hunga whai haua-tanga  
e p-rangi ana ki te whakarereke- i to- ra-tou 
whare, ahakoa no- ra-tou ake te whare,  
ahakoa he mea reti ra-nei. Kia kite i e-tahi 
atu pa-rongo mo- te ratonga nei ki te hunga 
whai haua-tanga, tirohia te wha-rangi meka: 
Te Ratonga Whare To-tika.

Ka a-hei ma-tou te a-whina i a koe ki te ta-utu  
i nga- take ka whai pa-nga pea ki to- whare,  
a-, ka whakawhanake nga-tahi ta-ua i te-tahi 
mahere ki te whaihanga i aua take kia kore 
ai e huri hei raruraru. Ka whai wa-hi pea ki 
taua mahere te whakarite kia whakapa- atu 
koe ki e-tahi atu umanga tautoko.

Te mahi tahi me e-tahi atu umanga
Kei te whai wa-hi ma-tou ki te maha o nga- 
kaupapa e mahi tahi ai ma-tou me nga- 
umanga pe-ra- i te Manata- Whakahiato Ora 
(Ministry of Social Development), Te Tari  
A
-
whina i te Tamaiti, te Rangatahi, tae atu 

ki te Wha-nau (Child, Youth and Family),  
me te Tari Kaupapa Whare (Department  
of Building and Housing). 

Ma- konei ma-tou e a-hei te ruruku me pe-hea  
a- ma-tou a-whina ki a koe ki te taha noho 
whare, ki te taha whiwhi mahi, ki o- take  
pu-tea hoki. Hei tauira, te-ra- pea ma- te tuku  
i a koe ki Te Hiranga Tangata, ka a-hei koe  
te noho tonu i roto i to-u ake whare, mahue  
ra- te neke atu ki roto i te-tahi whare o  
Te Kaporeihana Whare o Aotearoa.

He ‘huinga ratonga maha’ nga- Ratonga ki  
te Manawa o te Whenua (Heartland Service 
Centres) o nga- umanga ka-wanatanga kei  
nga- hapori taiwhenua. Mehemea kei te  
noho koe i te-tahi wa-hi taiwhenua, ka kitea 
ma-tou ki reira. Waea mai ki 0800 801 601, 
ahakoa te wa-, ki te mo-hio ki te Ratonga ki  
te Manawa o te Whenua e tu- tata ana ki a 
koe, ki nga- ra- hoki kei reira ano- nga- kaimahi  
o te Kaporeihana Whare o Aotearoa. Ka-ore 
he tikanga kia whakarite kopounga koe ki  
te toro mai ki te-tahi Ratonga ki te Manawa  
o te Whenua. Tomo noa mai.

Kei te uaua ki a koe te ko-rero Ingarihi?
Whakamahi kaiwhakama-ori ai ma-tou ma-  
te Waea Reo (Language Line), he mea utu  
na- te ka-wanatanga, kia taea e ma-tou te  
a-whina i te hunga he iti, he kore ra-nei to-  
ra-tou reo Ingarihi. Pa-tai atu ki te-tahi kaimahi  
a te Kaporeihana Whare o Aotearoa mo-  
te a-whina Reo Waea.

Te hiahia whare i nga- wa- ohotata?
Ki te hiahia whare koe i te-tahi wa- ohotata, 
waea mai. Ka-ore ma-tou e whakarato whare  
i nga- wa- ohotata, engari ma- ma-tou koe e 
whakapa- atu ki nga-ro-pu- me nga- umanga  
e mea ana i te-nei. Ka taea hoki e koe te  
ko-rero atu ki te Pokapu- Whakahoki Pa-tai  
mai i te Iwi Wha-nui (Citizens Advice Bureau),  
ki te ro-pu- Ope Taua Whakaora (Salvation 
Army), ki te Whare Punanga (Women’s 
Refuge) ra-nei e tu- tata ana ki a koe. Ko  
e-tahi atu ko-whiringa pea ko nga- whare  
noho mo- te hunga kawe peketua, nga-  
whare utu nohoanga, nga- whare  
whakaruru po- ra-nei.

Ko-rero mai ki a ma-tou. 0800 801 601

Ka-ore he tikanga kia noho kaireti  
koe na- te Kaporeihana Whare o 
Aotearoa ki te whiwhi i te a-whina  
ta-piri, ka-ore hoki he tikanga kia  
whai kupu tautoko koe.

Ki te p-rangi mo-hiohio ano- koe mo-  
Te Kaporeihana Whare o Aotearoa, 
waea kore utu mai ki ta- ma-tou 
Pu-tahi Whakapa- A

-
-Motu ahakoa te  

wa- i 0800 801 601, haere ra-nei ki ta- 
ma-tou paetukutuku www.hnzc.co.nz 

Kei nga- Wha-rangi Kikorangi o te 
puka nama waea nga- wa-hi tu- me 
nga- tikanga whakapa- o nga- pu-tahi 
a--hapori katoa o Te Kaporeihana 
Whare o Aotearoa.
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